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Last month on this blog I mulled over the question of how Israel advocates should
frame pro-Israel messaging. In that post I quoted extensively from a 2003 report by
Republican pollster Frank Luntz: Israel in the Age of Eminem - A Creative Brief for
Israel Messaging. Last Friday, an interview with Luntz was published in the Jerusalem
Post discussing this very topic.
In the interview, Luntz presents many phenomenal communications guidelines he
wishes Israel's leaders would follow. Reading them, I wish American Jewish Israel
advocates would follow them as well. Some highlights:

And that is what I see missing from so much of the [Israeli]
communication: the essence of empathy. If I believe that you have the
right intent, then I will believe that you have the right policy. But if I
perceive that the intent is wrong, then I will never trust you...

It is the order of communication that matters... What you say in your first
sentence determines how everything else flows. The Israeli communications
strategy is to declare a conclusion and then provide the evidence. And I’m
asking [the Israelis I’m working with] for exactly the opposite approach: to
provide all the evidence and then demonstrate the conclusion...
An example of effective communication: Shimon Peres doesn’t speak like a
political scientist. He speaks like a humanitarian. And he speaks in parables
that are easily understood and appreciated. And he uses stories that make
the information compelling, because no one’s ever heard them before...
Another great line for Israel is to say, “We’re not perfect. Every nation
makes mistakes and we have our share. The question you need to ask us is,
do we learn from them? And when we learn from them, are we a better
people? Are we a better country, having learned from those mistakes?”
Once again, Hamas will never admit this...
The No. 1 thing that we recommend is the empathy. Every mom mourns for
her child, whether they are Jewish, Christian, Muslim. The loss of any
children is the loss of humanity. And so the strongest line there is “Let us
work for the day when we will not bury another child.”
I could not agree more with the necessity of demonstrating empathy. One quote in
particular, bolded above, is especially interesting to me, and I think it is especially
important. Most people don't pay attention to the fine points of security policy, and I
think most people know the limitations of their knowledge about complicated
situations. But I think most people also make judgements based on their gut-level
readings of who is acting with malicious intent. Too many Israelis, and too many
Diaspora Jews, seem to take an emotional stance of defensiveness and hostility
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towards the world opinion. This only reinforces the image of Israel as a bitter, hostile
fringe nation defying world opinion. This may be unfair, but what does that matter? As
I said in the June post, it isn't enough to be right.
For more on the importance of the "why" over the "what," see this fascinating speech
by Simon Sinek, who opines (at a TED conference) that "people don't buy what you do,
they buy why you do it."

